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We’ve built a strong start—from simplifying contracts to

launching knowledge resources. I’m proud of everyone

involved. Together, we’re showing what’s possible when

patients lead the way. Let’s keep going—because meaningful

patient engagement must become the norm.

Lisbeth Oxholm Snede

President, PiCC United



Make patient involvement and

engagement easier

PiCC United is a unique, patient-focused collaboration

where everyone, regardless of experience or background,

can engage and make an impact.

Provide support and education

needed for more people to get

involved with confidence

Increase diversity of

voices and perspectives

Work for better ways to

involve patients

At PiCC United We...



How We Help

Local and Ultra-rare

Patient Groups

If you're an informal patient

group making a difference,

we can be your contracting

partner to help you get

reimbursed.

Easier Approach

One contract covers

everything—we just

send project information

after.

Partner

We help small patient

organisations stay

focused by easing the

burden of involvement.

Capability

If you're a company

ready to start but

unsure how, we’re

your audit-ready

outsource solution.

New to 

Involvement?

Together

We collaborate to

improve the patient

experience

together.

PiCC United is a global patient community that is focussed on

making patient involvement and engagement easier and more

acceptable for those who are currently underserved

We simplify paperwork,

offer helpful resources and

mentorship, and foster a

community to keep you

connected.



Sheila Khawaja

Community

Representative

Meet The Board

Lisbeth Snede

President

Jenny Royle

Chair

Chi Pakarinen

Finances & Program

Management 

John Fabule

Medical Ethics &

Compliance

Natalie Swiderska

Board Secretary

Kim Kanstrup

IT Systems

Péter Kéri

Advocacy Manager

To be confirmed

Community

Representative

Board activities are supported by routine reporting and input from:



Progress Made
First 6 months...

Getting Going

Created the website and social media channels

Created IT infrastructure separate from our proxy MediPaCe

Created a bank account and finances separate from our

proxy MediPaCe so that all funds can be clearly tracked,

traced, and reinvested in the community

Created many support resources in the knowledge library

and toolkits available to members

Created a solid Governance & decision structure

Established the board (1 member still to go)

Established the processes, rules of governance, safeguarding

approach, code of conduct, audit-ready practices

Sharing Best Practice

Have established knowledge sharing practices with X

partners - all leaders in their field improving healthcare and

how patients are involved

Raising awareness

Started a Podcast series to raise awareness of

patient experiences and needs within

healthcare and patient involvement practice

Supporting you

Created the single-contract approach

Can be legal entity for contracting and reimbursement for

those without a formal patient organisation

Resources, mentoring, and a forum to ask questions

There is so much more we need to do together. Follow on

as we continue to progress. We’d love to hear from you 



GET IN

TOUCH

hello@piccunited.org


